
SCHOOL SURVEY  
RESULTS 2020
OVERALL SATISFACTION WITH CAMPION

WHAT OUR SCHOOLS HAD TO SAY

94% 
YES

6% 
NO

SCHOOL CONTACTS 
WHO WOULD 
RECOMMEND CAMPION

STABLE 
ON

 2019

“The ease of online changing booklists, which can be started at anytime, the communication 
from our Rep and very helpful staff when adding late orders. All run very smoothly. Thank 
you,” VIC

“Always very helpful, thorough and willing to assist in any way they can”. SA

“The King’s School have been doing business with Campion for many years and have always 
found that the staff go above and beyond in their service to the English department.” NSW

“Client service and support, and ease of developing and updating online school lists,” QLD

“We have had great dealings over many years with everyone from Campion 😊  Their student 
requirements list process from a school perspective is great!” WA

SURVEY 
RESPONDENTS494 RESPONSE 

RATE12%

71% 
YES

29% 
NO

AWARENESS OF 
DIGITAL SERVICES

STABLE 
ON

 2019

76% 
YES

24% 
NO

AWARENESS OF 
RETAIL STORES

DOWN 
FROM  
78%

IN 2019 

4.3 
STARS

2020

4.2 
STARS
2018

4.3 
STARS
2019


